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Institutional Audit Checklist #6:  Community Involvement, Input and Support (CLAS Standard #12) 
 
 

1. Utilization of Community Organizations for Input and Support 
In the table below, record our healthcare organization’s ability to incorporate feedback from important community and/or religious organizations in the 
development of a culturally diverse environment.   

 

Primary ethnic, racial 
and/or religious populations 

in our service area  
(List below) 

Important community 
and/or religious 

organizations affiliated with 
that population group  

(List below) 

Direct Contact has been 
established between our 

healthcare organization and 
the community organization 

(Circle Yes or No) 

A member of the 
community organization 

serves on one or more 
advisory boards and/or 

committees  
(Circle Yes or No) 

Input on how to improve 
patient satisfaction has been 

requested from the 
community organization 

(Circle Yes or No) 

  
 

Yes          No Yes          No Yes          No 

  
 

Yes          No Yes          No Yes          No 

  
 

Yes          No Yes          No Yes          No 

  
 

Yes          No Yes          No Yes          No 

  
 

Yes          No Yes          No Yes          No 

 
3. List other forms of community group involvement and/or support that currently engaged in or planned for implementation in the future. 

 
__________________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________________ 

 
__________________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________________ 
 
__________________________________________________________________________________________________________________________ 

 
__________________________________________________________________________________________________________________________ 
 


